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PDQDJHPHQWPRGXOH DOORZVSDWLHQWV WRself-report RQ WKHLU FRQGLWLRQ LW DOVR FRPSULVHV DQe-EducationPRGXOH
0RUHRYHUpersonalized support LVSURYLGHGWKURXJKWRROVWKDWKHOSWKHSDWLHQWFRPPXQLFDWHGLUHFWO\ZLWKDKHDOWKFDUH
SURYLGHUDOHUWVWKDWUHPLQGSDWLHQWVRIWUHDWPHQWSODQDQGSURYLGHVWKHPZLWKWUDFNLQJFKDUWVVSHFLILFWR&.'7KH
SDWLHQWWUDFNLQJPRGXOHDOORZVFDUHSURYLGHUVWRgain insights on the history RIWKHSDWLHQWmonitorWKHSDWLHQWV¶
KHDOWK WKURXJKD VHWRI LQGLFDWRUV DQG UHFHLYHAlertsZKHQSDWLHQWV DUHQRWGRLQJZHOO7KHYLUWXDO FRPPXQLW\ LV
LOOXVWUDWHGLQ)LJXUH


























4.2 My Condition 
,Q³0\&RQGLWLRQ´WKHSDWLHQWFDQDGGWKHFRQGLWLRQRUFRQGLWLRQVKHRUVKHKDVEHHQGLDJQRVHGZLWK$GGLQJD
FRQGLWLRQ DQG GDWH RI WKH SDWLHQW¶V GLDJQRVLV WR KHU SURILOHZLOO KHOS WKH SDWLHQW ILQG*UDGH 6L[ OHYHOPHGLFDOO\
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6FKHGXOHDPHGLFDODSSRLQWPHQWDQGSUHSDUHQRWHVDKHDGRIWKHYLVLW
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DQG SHUVRQDOL]H WKH GRFWRU¶V PRQLWRULQJ WRROV 7KH SDWLHQWV ZLOO EH UHFUXLWHG IURP 6DLQW 0LFKDHO¶V GLYLVLRQ RI
QHSKURORJ\ZLWKSURSHUFRQVHQW
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HQJDJHG LQ WKHLU RZQ FDUH 7KH KHDOWK FDUH V\VWHP EHQHILWV WRR 3DWLHQWV IHHO EHWWHU DQG XVH KHDOWK FDUH VHUYLFHV
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